New use cases for
ENUM

ENUM for toll-free lines ... and may be even
more
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Is there any other use
case for ENUM?



New opportunities




What we have ...
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The story

1-800-PHONEWORD(tm)
Toll free lines deliver only a voice call

US carriers are abandoning flat-fee mobile
data

ENUM as a way to deliver multimedia content

ENUM as toll-free data enabler
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What if it looks like ...
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Search Check My Hotels,
booking Trip Charters

-

You may fill in your Last name and Booking locator.
Current status of your reservation will display
immediately.

Login to Check My Trip

Passenger's Last name:  Booking locator

)X( Earn miles by checking in online

800-123-456 oo:06

Press Menu for call options.
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High yield and
money at your
disposal
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Opportunities

Save costs — use web instead of toll-free call

Advertising while waiting on the IVR

Advertising while placing a call
Advertising as a enabler for special offers

“Personal broadcasting”
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Still questions

User story to fit everyone?
Downloadable app versus hard-wired?

Interests of all parties aligned?

Phone number as a identifier?
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Thank you for your
attention



