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Background on RIPE NCC Surveys

« Conducted every three years since 2002

e SUrveys are used to:
- Get feedback from members on current RIPE NCC
activities
- Shape the RIPE NCC'’s strategy for the coming years
« SuUrveys are always conducted by an
iIndependent third party to ensure anonymity

e http://www.ripe.net/lir-services/member-
support/info/surveys
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2011 Membership and Stakeholder Survey

« For the first time, the survey will be expanded to
iInclude other stakeholders (e.g., governments,
intergovernmental orgs, law enforcement)

« Focus group meetings were held by independent
consultants, John Earls and Desiree Miloshevic,
iNn seven cities with RIPE NCC members and

other stakeholders

- Dubai, Moscow, Frankfurt, Stockholm, Milan, London,
Prague
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2011 Membership and Stakeholder Survey

« 2011 survey results will be analysed by Desiree
on behalf of Oxford Internet Institute to ensure:
- Experienced, independent analysis
- Anonymity for survey participants

« Survey results will be presented to the RIPE
community at RIPE 63
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Please Participate

« Survey will launch this Friday, 6 May, and remain
available until 10 June

« The RIPE NCC will send an invitation to
participate, by email, to all RIPE NCC members
and other relevant stakeholders
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Extra Incentive

 Five lucky participants will win an iPad

« One “early bird” winner - to be drawn from those
who respond by 16 May

« Four more to be drawn from among all
respondents
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Questions?




